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In the era of digital transformation, businesses are facing evolving customer expectations,
the need for improved services, faster delivery, and cost optimization. To remain
competitive and relevant, organizations must undergo a transformation and leverage the
power of data. By harnessing the power of data, you can identify new growth opportunities,
optimize operations, and foster innovation.

At Bizdata, we are poised to assist you in leading the way intelligently, regardless of your
sector, category, or niche.

We invite you to explore the Bizdata Enterprise MDM suite of solutions, backed by
cutting-edge technology, which enables you to effectively manage, integrate, and govern
your data, ensuring its accuracy, consistency, and security. Together, we can embark on a
transformative journey, tapping into the potential of data to revolutionize your business
and propel it towards sustained growth and success.



Executive Summary

Supplier data plays a critical role in optimizing operations, driving cost efficiencies,
ensuring compliance, and mitigating supply chain risks. It enables procurement teams to
make informed decisions, negotiate favourable contracts, and maintain strong supplier
relationships. Supplier data is essential for supply chain management, facilitating smooth
logistics, inventory management, and demand planning.

Effective supplier data management empowers organizations to identify strategic
opportunities, leverage supplier capabilities, and enhance overall performance. It enables
accurate reporting, data-driven insights, and informed decision-making for C-level
executives, finance teams, and compliance officers.

By ensuring the accuracy and reliability of supplier data, organizations can streamline
processes, minimize risks, and foster long-term partnerships with suppliers. Supplier
MDM enables personalized interactions, efficient procurement, and ultimately drives
organizational growth and customer satisfaction.

This Whitepaper aims to provide key findings and recommendations for organizations
struggling with problems on:

How to improve:

» Operational Efficiency and Productivity e Procurement and Supplier Selection

e Cost Management and Cost Reduction e Supply Chain Planning and Execution

e Sustainability and Corporate Social e Compliance and Regulatory
Responsibility Requirements

» Product Development and Innovation » Contract Management

» Market Competitiveness » Risk Management

e Customer Satisfaction and Service » Forecasting and Demand
Delivery Planning

e Business Continuity and Disaster  Data Analysis and Reporting
Recovery

¢ Vendor Performance Evaluation and
Improvement

e Supplier Relationship Management

e Collaborative Partnerships and Alliances



INntroduction

Irrespective of the nature or scale of your company's operations, supplier data holds
paramount importance. It encompasses a vast amount of information related to sourcing,
procurement, and collaboration with suppliers, spanning from initial supplier selection
to the delivery of goods and services. This data is dispersed across numerous systems,
categories, and databases, often fragmented and disconnected. Additionally, the volume
of supplier data is rapidly expanding, presenting both challenges and opportunities.

Harnessing valuable insights, enabling effective supplier management, and driving
growth are impossible without accurate and complete supplier data. Robust supplier
data management strategies are essential for organizations to unlock the full potential
of their data assets and establish a solid foundation for informed decision-making and
enhanced supplier relationships.

Inaccurate and incomplete supplier data hinders decision-making processes, shapes
organizational strategies, and restricts access to valuable business insights. In essence,
every stakeholder within the organization relies on supplier data, necessitating its
accuracy and availability throughout the organization. Establishing comprehensive
and reliable supplier data management practices enables organizations to streamline
procurement processes, optimize supplier performance, mitigate risks, and drive
operational efficiencies.




Supplier Data:
Detrimental Effects on Companies

Supplier data affects a company's procurement, supply chain, financial management,
compliance, quality management, and strategic decision-making. Accurate and
comprehensive supplier data enables organizations to make informed decisions,
mitigate risks, optimize costs, and build strong supplier relationships for sustainable
growth.

Supplier data can have a significant impact on a company from various perspectives.

Negatively Impacted

Procurement and
Sourcing

O
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~

Incorrect

Lack of accurate and comprehensive supplier data
disables effective evaluation and selection of suppliers
based on criteria such as product quality, pricing, delivery
capabilities, and compliance.

Difficult

The Non-availability of detailed supplier data does not
help in negotiating favourable terms, identifying cost-
saving opportunities, and ensuring contract compliance.

Impacted

With no good-quality supplier data in place, this creates
obstacles in the establishment of strong supplier
relationships, collaboration, and continuous
improvement initiatives.

C;Z Plagued Supply
g!p_@ Chain Management
Incorrect

Unreliable supplier data causes inaccurate demand
planning, inventory management, and forecasting to
optimize supply chain operations.

Improper

Supplier data allows monitoring and evaluation of supplier
performance, ensuring timely deliveries, quality adherence,
and resolving any issues promptly.

Risk

Bad supplier data helps identify potential risks, assess
supplier stability, and implement mitigation strategies to
minimize disruptions in the supply chain.



Financial Instability

~

Increased

Inaccurate, incomplete & siloed supplier data, create
hurdles in tracking and analysing supplier costs, identifying
cost-saving opportunities, and optimizing procurement
budgets.

Failurein

Inaccurate supplier financial data disables the evaluation
of supplier financial stability and creditworthiness and
creates obstacles in mitigating financial risks associated
with supplier relationships.

! Compliance and

\ Regulatory Risks

Difficulty in ensuring compliance with industry regulations,

Risks

standards, and legal requirements related to supplier
relationships, such as environmental regulations or labor
practices.

Unethical

Inaccurate supplier data failed to provide correct monitoring
and verifying supplier adherence to ethical sourcing
practices, ensuring compliance with social responsibility
and sustainability goals.

Poor Quality
Management

Inconsistent

Lack of supplier quality performance, ensuring compliance
with quality standards, and driving continuous
improvement initiatives directly impacts.

Accurate supplier data helps identify and address
non-conformances, facilitating timely corrective actions
and minimizing quality issues.

Paralysed Strategic
1 Decision-Making

<

Inefficient

Incorrect data-driven decision-making, difficult analysis
of supplier performance, identification of trends, and
benchmarking against key metrics.

No

Supplier data supports initiatives related to supplier
diversity programs, fostering innovation, and enhancing
the company's competitive advantage.

No

Supplier MDM facilitates strategic sourcing initiatives by
enabling organizations to analyse supplier data and
identify opportunities for consolidation, standardization,
and cost optimization.



0\’?\,0 Challenging Supplier Onboarding and
c'{r%\é Lifecycle Management

~

Siloed & incomplete supplier data makes streamlining and automating supplier onboarding processes challenging,
making it easier to manage supplier lifecycles.

No centralized repository for supplier documentation, certifications, and qualifications, simplifying the onboarding
process and ensuring compliance with regulatory requirements.

Monitoring and tracking supplier performance over time becomes challenging. Paralyzes organizations to make
fruitful data-driven decisions regarding supplier retention, renewal, or termination.




Impacted Sustainability &
Environmental Goals

To effectively manage environmental impact, promote sustainable practices, and
contribute to a more sustainable future, it is crucial for organizations to prioritize
accurate supplier data collection, verification, and ongoing monitoring.

Let us delve into how inconsistent, inaccurate & siloed supplier data affects

environmental & sustainability goals.

Inaccurate Environmental
Information

ooo

©

Incorrect or incomplete supplier data regarding environ-
mental practices, certifications, and compliance makes it
difficult to assess and monitor the environmental impact
of suppliers.

e This hampers efforts to ensure sustainable sourcing
and mitigate environmental risks.

Insufficient supplier data makes it challenging to verify

Non-Compliance with
Environmental Regulations

and ensure supplier compliance with environmental
regulations and standards.

e This increases the risk of suppliers engaging in practices
that harm the environment and violate environmental
laws.

/\/@7‘ Increased Carbon Footprint

Lack of accurate data on suppliers' energy
consumption, emissions, and transportation methods
makes it difficult to measure and reduce the carbon
footprint associated with the supply chain.

e This impedes efforts to lower greenhouse gas
emissions and mitigate climate change.

Unsustainable Material Sourcing

Incomplete supplier data regarding the origin and
sustainability of raw materials hinders efforts to promote
sustainable sourcing practices.

e This can lead to the use of materials from environmentally
sensitive areas or unsustainable sources, contributing to
habitat destruction and biodiversity loss.
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Waste Management Challenges
"

Poor supplier data makes it harder to implement effective
waste management strategies.

e Inadequate information regarding suppliers’ waste
generation, recycling practices, and disposal methods
can result in improper waste handling, contributing to
pollution and landfill accumulation.

@ e@ Limited Supply Chain
@ @ Transparency

Lack of reliable supplier data restricts visibility into the
social and environmental practices throughout the
supply chain.

e This prevents identifying and addressing sustainability
issues, such as unethical labor practices or environmental
degradation caused by suppliers.

Reputational Risks

Failure to ensure accurate supplier data and sustainable
sourcing practices can result in reputational damage for
companies.

e Consumers and stakeholders increasingly value
sustainability, and any association with environmentally
harmful practices can lead to a loss of trust and negative
brand perception.

Missed Sustainability Goals

Inadequate supplier data hampers the ability to track and
report progress towards sustainability goals.

e This undermines efforts to achieve targets related to
carbon neutrality, waste reduction, responsible sourcing,
and other sustainability initiatives.




Supplier Data's Toll on
Organizational Impact:
Unveiling the Ramifications

Brand Reputation Damage

Inaccurate supplier data can lead to incidents that
negatively impact the organization's brand reputation,
customer trust, and overall market perception.

Operational Delays

Bad supplier data leads to delays in procurement
processes, supplier onboarding, and order fulfillment,
impacting overall operational efficiency.

Inventory Management Issues

Poor supplier data affects inventory visibility, accuracy,
and replenishment, leading to stockouts, excess inventory,
and suboptimal inventory turnover.

Missed Innovation Opportunities

Lack of accurate supplier data hampers collaboration
and knowledge sharing, resulting in missed opportunities
for innovation, product improvements, and competitive
advantages.

Increased Rework and Returns

Incomplete supplier data contributes to poor product
quality, leading to higher rates of rework, product returns,
and customer complaints.

Limited Supplier Diversity

Inadequate supplier data inhibits the organization's
ability to promote supplier diversity, inclusion, and
support local or minority-owned businesses.

Ineffective Risk Management

Poor supplier data undermines risk management efforts,
making it difficult to identify and mitigate risks related to
supplier reliability, product quality, or supply chain
disruptions.

Higher Risk of Counterfeit Products

Inadequate supplier data increases the risk of sourcing

counterfeit or substandard products, potentially damaging
the organization's reputation and customer trust.

Diverted Focus from Core Business
Activities

Dealing with bad supplier data requires additional time,
resources, and effort to clean and correct the data, diverting
focus from core business activities.

Operational Inconsistencies

Bad supplier data results in inconsistencies across
various operational processes, leading to errors,
miscommunications, and bottlenecks.

Compliance and Ethical Issues

Lack of reliable supplier data hampers compliance with
industry regulations, standards, and ethical sourcing
practices, potentially leading to legal and reputational
risks for the company.



These questions can help assess the quality, completeness, and
reliability of supplier data, ensuring that organizations have the necessary
information to make informed decisions and manage their supplier
relationships effectively.

1 Is the supplier data accurate and up to date?

2. What sources are used to collect and verify the supplier data?

3. Does the supplier data include key information such as company name, contact details, and address?
4. Are the product or service offerings clearly defined in the supplier data?

5. Does the supplier data provide information on the supplier's certifications, accreditations, and compliance with relevant
standards?

6. Are there any gaps or inconsistencies in the supplier data?

7. Does the supplier data include details on the supplier's financial stability and creditworthiness?

8. Is there information on the supplier's track record and experience in the industry?

9. Does the supplier data provide insights into the supplier's production capabilities, capacity, and lead times?
10. Is there data available on the supplier's quality management system and performance metrics?

11. Does the supplier data include details on the supplier's sustainability practices and commitment to environmental
responsibility?

12. Is there information on the supplier's previous customer references and testimonials?

13. Does the supplier data include any records or histories of legal or regulatory non-compliance?

14. Is there data available on the supplier's pricing structure, payment terms, and contractual obligations?
15. Does the supplier data include information on the supplier's supply chain and logistics capabilities?

16. Are there any red flags or indicators of potential risks or ethical concerns in the supplier data?

17. Does the supplier data cover all relevant geographical locations where the supplier operates?

18. Is there data available on the supplier's responsiveness, communication, and overall customer service?

19. Does the supplier data provide insights into the supplier's innovation capabilities and commitment to continuous
improvement?

20. Is the supplier data easily accessible, well-organized, and integrated into the organization's systems or databases?
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need to be Addressed

Supplier Redundancy Supplier Evaluation Bias Limited Supplier Visibility
Organizations may have multiple Subjective supplier evaluation Lack of visibility into the supplier base
suppliers offering similar products or  methods can introduce bias and limit ~ can result in missed opportunities for
services, leading to redundancy, objective decision-making during cost savings, innovation, and
increased costs, and complexity in supplier selection and evaluation collaboration with preferred suppliers.
managing supplier relationships. processes.

&8

Lack of Supplier Integration ~ Poor Supplier Performance Non-compliant Supplier
with ERP Systems Tracking Relationships
Insufficient integration between Inadequate tracking of supplier Organizations may struggle to
supplier systems and enterprise performance can lead to subpar monitor and ensure supplier
resource planning (ERP) systems can  quality, delays, and inefficiencies in compliance with contractual terms,
lead to manual data entry, the supply chain. regulatory requirements, and ethical
inefficiencies, and errors in standards.

procurement processes.

Supplier Price Supplier Risk Supplier Relationship
Discrepancies Assessment Fragmentation
Inconsistent pricing structures and Organizations may lack a systematic Lack of centralized supplier
varying contract terms across approach to assessing and mitigating  relationship management can lead to
suppliers can result in challenges supplier-related risks such as fragmented interactions, missed
related to cost management and geopolitical instability, natural communication, and difficulties in
budgeting. disasters, or supply chain disruptions.  fostering collaborative partnerships.

12



Inefficient Supplier Inaccurate Supplier Supplier Contract

Collaboration Financial Data Management Challenge
Limited collaboration tools and Inadequate visibility into supplier Difficulties in managing supplier
ineffective communication channels financial health, including credit contracts, including expiration dates,
with suppliers can hinder joint ratings, can increase financial risks renegotiations, and amendments, can
initiatives, product development, and and impact procurement decisions. lead to non-compliance and missed
innovation. opportunities.

s
Q@
Limited Supplier Ineffective Supplier Incomplete Supplier
Diversity Performance Metrics Data
Inadequate representation of diverse  Organizations may struggle to define Missing or incomplete supplier
suppliers can hinder organizations' and measure key performance information can hinder accurate
efforts to promote inclusion, meet indicators (KPIs) to evaluate supplier ~ supplier evaluations, negotiations, and
diversity goals, and support local performance consistently. decision-making.
communities.

Supplier Audit Supplier Change Limited Supplier
Challenges Management Innovation
Difficulty in conducting supplier audits Challenges in managing supplier Inadequate mechanisms to capture
to assess compliance with quality ~ changes, such as ownership transfers, and leverage supplier innovation,
standards, social responsibility, or mergers, or acquisitions, which can ideas, and expertise can hinder
sustainability goals. impact contractual obligations and organizations' ability to drive product
relationships. or process improvements.

Supplier Reputation Limited Supplier Performance
Management Benchmarking
Inconsistent or insufficient informa- ~ Organizations may lack benchmarks
tion about supplier reputation, and industry standards to compare

customer feedback, or past perfor- supplier performance, making it

mance can affect trust and impact challenging to identify best practices
supplier selection decisions. and drive continuous improvement.
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Duplicate entries

Inconsistent data formats

Missing contact information

Inaccurate financial data

Expired certifications

Outdated product catalogues

Incomplete delivery
information

Inconsistent pricing data

Unreliable supplier
performance data

Poor data quality

Limited supplier visibility

Data entry errors

Data silos

Data integration challenges

of Supplier Data

Multiple instances of the same supplier within the system, leading to
confusion and inefficiency in data management.

Supplier data presented in varying formats, making it difficult to integrate
and analyze effectively.

Incomplete or unavailable supplier contact details, hindering effective
communication and collaboration.

Incorrect or outdated supplier financial information, impacting financial
analysis and decision-making processes.

Failure to track and update supplier certifications, leading to potential
compliance issues and risks in the supply chain.

Supplier data lacking current product information, causing delays or errors
in procurement and inventory management.

Missing or inaccurate delivery terms and conditions, resulting in
disruptions or delays in the supply chain.

Discrepancies in supplier pricing information, leading to pricing errors,
miscalculations, and potential financial losses.

Inaccurate or incomplete supplier performance metrics, hindering the
evaluation and selection of reliable suppliers.

Inaccurate, incomplete, or inconsistent supplier data, impacting
decision-making processes and overall data reliability.

Lack of comprehensive information on suppliers, making it challenging to
assess supplier capabilities and performance.

Mistakes made during manual data entry processes, introducing
inaccuracies and requiring additional time for data correction.

Supplier data stored in separate systems or departments, leading to data
fragmentation and difficulties in data integration and sharing.

Difficulty integrating supplier data from different sources or systems,
hindering data consolidation and analysis.

14



Lack of data standardization

Data security vulnerabilities

Compliance issues

Poor data governance

Inefficient data updates

Limited data accessibility

Absence of standardized formats and guidelines for supplier data,
resulting in inconsistencies and challenges in data management.

Risks associated with unauthorized access or data breaches, potentially
exposing sensitive supplier information.

Failure to maintain accurate supplier data for regulatory compliance,
leading to penalties and legal risks for the organization.

Inadequate policies and procedures for managing supplier data, resulting
in data inconsistencies and governance challenges.

Delays or inconsistencies in updating supplier information, impacting the
timeliness and accuracy of supplier data.

Difficulty accessing and retrieving supplier data when needed, hampering
effective analysis and decision-making processes.




Department Rely on

Department Rely on Supplier Information
Procurement/Purchasin Supplier evaluation, contract negotiation, and supplier
9 management.
. Strategic sourcing, supplier selection, and supply chain
Supply Chain Management optimization.
Finance and Accounting Payment processing, financial reporting, and cost management.
Quality Assurance/Control Supplier performance evaluation and ensuring product quality.

Planning production activities, managing inventory, and tracking

Operations/Production supplier performance.

Sales and Marketing Product availability, pricing, and competitive positioning.

. . Supplier compliance with legal, regulatory, and ethical
Compliance and Risk Management requirements.

Identifying innovative suppliers, collaborating on product
Research and Development (R&D) A I ERIEE

development.
Human Resources Managing relationships with HR-related service providers.
Environmental, Health, and Assessing environmental practices, managing risks associated

Safety (EHS) with suppliers.




The Solution:
Bizdata Supplier MDM

Inaccurate contact
information

Incomplete product/service
details

Missing certification and
compliance data

Outdated financial data

Lack of performance metrics

Inconsistent quality data

Insufficient sustainability
information

Inaccurate pricing and
payment terms

Limited visibility into supplier
relationships

Lack of data integration and
accessibility

Inaccurate contact
information

Difficulties in assessing supplier
capabilities and offerings

Compliance risks and potential
legal issues

Increased financial risks and
potential supplier instability

Inability to evaluate and compare
supplier performance

Quality issues and increased
product/service defects

Inability to assess suppliers
environmental and social
responsibility

Difficulties in accurate cost

estimation and budgeting

Challenges in managing complex
supplier networks

Inefficient data management and
decision-making processes

Implement data validation and verification
processes to ensure contact details are
accurate and up to date

Establish a centralized repository for
comprehensive product/service information
and implement data enrichment processes

Implement data governance processes to
ensure suppliers provide accurate and up-to-date
certification and compliance information

Establish regular data refresh processes and
integrate financial data sources for real-time
visibility into supplier financial health

Implement performance tracking mechanisms
and integrate supplier performance metrics
into the MDM system

Establish data standardization processes to
ensure consistent and reliable quality
data across suppliers

Implement data collection mechanisms to
capture sustainability information and
integrate it into the supplier profile

Establish data validation processes for pricing
and payment terms and integrate them into
the MDM system

Implement relationship mapping capabilities in
the MDM system to gain visibility into supplier
relationships and dependencies

Implement a robust Supplier MDM solution
that integrates data from various sources and
provides a centralized, accessible repository
for supplier data

17



Impact of Bizdata Supplier MDM

Increased Revenue Opportunities

N

Market Expansion

Better Negotiation and contract
management

Improved operational efficiency
and Productivity

Better Decision-Making

Facilitated Strategic Sourcing

NN NI N NI

Streamlined supplier onboarding
and qualification processes

N

Improved Customer Satisfaction
through Reliable and Consistent
Product Supply

Improved Business Continuity

NN

Increased Revenue

Competitive Advantage

NN

Mitigated Supplier-Related Risks

\_/

Enhanced Product Quality &
Consistency

N

Lean System, Seamless Operation

N

Improved product quality and
consistency

N

Enhanced Supplier Performance
Tracking and Evaluation

N

Supported Organizational Growth

Streamlined Procurement
Processes

NN/
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Better Inventory Management and
Stock control

Supplier Consolidation >

Efficient Supply Chain Managem%

Gain Supplier Insights with Built in
Reports & Dashboards

N




With Bizintel360

e Establish a single source of
truth for supplier data involving
supplier address, email, and contact
information, ensuring consistency
and correctness.

T T
|ll|ie1ziNTEL

e Consolidate data from several | L
sources into a web view that is S
easily accessible on both a b e
laptop and a mobile device.

e Gain realtime tracking and
insight into the quality of supplier
data and associated information.

e Aids organisations have insights
into supplier performance, trends,
and product performance.

e Maintain specific and easily
available supplier information, get
comprehensive supplier details
required for compliance, and give
reports to ensure regulatory
compliance.




Supplier Portal

» Get smoother onboarding process.
» Centralised storage, updating, and access to important supplier information.

» Suppliers can validate that their contact information, financial information,
certificates, and other critical data are up to date, minimising inaccuracies and
inconsistencies in the supplier database.

» The portal's self-service functionality reduces manual paperwork, data input, and
administrative responsibilities connected with supplier management.

» Clear visibility on active and inactive suppliers.
» Increasing the data transparency across your end-to-end supply chain.

» Vendor Onboarding Form (bizdata360.com)

’Eéz' BIZDATA

Vendor Onboarding Form

Please provide the following information when submitting a request to open & new vendor and atiach the vendor's W-B to this form (all informafion is required)

The mformaton being o
financial institution that may ded

cted on

fiorm will be used by Bizdata to transmil payment data, by slectronic means, o a vendor's financial mstitution. Recipents should also request fo be notified immediataly regarding any changs oocumng af the
ravent the receipt of scheduled payments. Information given in this questionnaire will be handled confidentally. Bizdata standard payment terms are 30 days after the date of receipt of inveice.
Bizdata follows a ‘No PO, No Pay’

w which means that without & walid Purchase Order issued by Bizd, ier inveices will not be processed

2liers of goods and/or services to Bizdata should o
or sarvices ara provided  Vahd purchase order numbers

+t & verbal or writhen order when 8 Purchase Crds
gin with "US" and be followed by numencal digis PL

ded. A Purchas:
rdars wil be commurcated via &

e provided by an em

provided before the goods
xm e sander Pu R

If the goods andlor services have already been provided to Bizdata, and you have notreceived a Purchase Order you must contact the Bizdata employee who gave the original instruction to supply the goodsiservices and ask them to
provide a valid Purchase Crder number.

Once uppliar has recaivied thalr Furchase COrdar, theay will be able to quate the Purchase Crder numbar on thslr
watheut a vaild Puichase Order will be relurnad 1o [Ne supplier with a request 1o reissue referencing the Bizdata Pu

d submit this 1o Bizdala for paymeant All invoices must quota an afliciai Purchase Order number. invoices which ara raceived
Order number

Bizdata mvoices must be sent to hzdala_ v

Vendor Details

® = Vendor Name |as
shown on your income
tax return)
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Supplier Profiling

Bizdata Supplier MDM

Overview

Supplisr Postal

RO
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RIE
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Supplier Profiling = Data Quallly  Supplier De-Duplication  Supplier Quality

+ " . L
= v Wrong Email Wrong Phone# Wrong Zip Code snlne
3 2 . S BIZDATA
L] .
SUPPLIER DATA COMPLETENESS Data Quality Scoring Definition
Based on null/Empty values in the Entity Property Columns Completeness
Address 1 Adidress 2 State Cou i Phione Coatact
O S ﬂl‘r el > i ﬂp - | s &= e Eﬂ“ Accuracy
% % 100% 100 % Wihaly (R%B0 T3% 51 % 100%
% 7% R LTS 100% ump nup DL 5% Conformity
BT % EEY 6% B3% ET% 3% 3% Validity : Val
BE% 11%‘ 89% ET% 2% 76 % ET% |I"-U3gl’|!y I
SUPPLIER WITHOUT EMAIL SUPPLIER WITH WRONG EMAIL
Emall fleld from multiple sources with null value Email Meld from multiple sources and not in standard format
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Teoeas | ncrepn 7

o e | RtE IDEWLA Boup infoidemiagroup.com
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| 2008 i oidiodes ated . TOE-3008 | Ca ag... | 4
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